
ZayZoon offers customer support through
our mobile app or at support@zayzoon.com.

Mon to Fri: 8:00 AM to 8:00 PM (MT)
Sat & Sun: 10:00 AM to 6:00 PM (MT)

Select how much of your wages you’d like to

access and how you’d like to access them with

our flexible payout destinations.

Follow the sign-up instructions provided by your
employer or payroll provider.

ZayZoon will automatically receive your
earnings history through your payroll system. 
Upload a picture of your driver’s license to verify
your identity.

ZayZoon’s Earned

Wage Access helps

bridge the gap

between paydays.

Access your 
wages when you

need them with

ZayZoon and avoid

unnecessary late

fees, payday loans,

or overdraft fees.

zayzoon.app/southland

What’s the interest rate?
There is no interest charged 
ZayZoon is not a loan and instead 
charges $5 at most for an employee 
to access up to $200 at a time.

How long does it take to sign up 
and access funds?
It takes 5 minutes to sign up for 
ZayZoon. You can send funds to 
your payout method of choice, 
instantly.

What’s a repayment?
Payouts are automatically repaid 
through payroll direct deposit on 
your next payday.

How long until I receive my
money?
By linking your current debit card, 
funds are transferred to your 
account instantly.

No debit card? 
Use our fee-free options.
You can take a payout in the form of 
a virtual gift card worth up to 25% 
more with our Boost Gift Cards.

FAQ

Sign up
today

How does it work?

Sign up

Get paid

Need help?

Financial Wellness
that works


